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June 23, 2015 
 

 
 
 
Via Hand Delivery 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW  
Washington, DC 20554 
 
Re: WC Docket No. 14-58 

2015 ETC Annual Report of Ringgold Telephone Company 
 Study Area Code 220382 
 
Dear Ms. Dortch: 
 

On behalf of Ringgold Telephone Company (“Ringgold”), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission’s rules.1  Ringgold seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2  The redacted version is also being filed this date via the FCC’s Electronic 
Comment Filing System.  In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(1).3  

 
Please direct any questions regarding the filing to the undersigned. 
 

Sincerely,  

 
John Kuykendall 
JSI Vice President  
301-459-7590 
jkuykendall@jsitel.com 
 

cc:  Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

                                              
1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order).  47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(1). 
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REDACTED – FOR PUBLIC INSPECTION 
 

June 23, 2015 
 

 
 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW  
Washington, DC 20554 
 
Re: WC Docket No. 14-58 

2015 ETC Annual Report of Ringgold Telephone Company 
 Study Area Code 220382 
 Request for Confidentiality 
 
Dear Ms. Dortch: 
 
 John Staurulakis, Inc. (“JSI”), on behalf of its client Ringgold Telephone Company 
( “Company”) hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission’s 
rules,1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement.  The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 
 
1. The information for which the Company is seeking confidential treatment is an 

attachment to the Company’s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission’s rules (“Report”).3   

 
2. Pursuant to Section 54.313(a)(1), Rate-of-Return Eligible Telecommunications 

Carriers (“ETCs”) must file with the Commission a Progress Report on its Five-
Year Service Quality Improvement Plan (“Progress Report”) which is contained 
in the attachment to the 2015 Report.4    

 
3. The information contained in attachment for which the Company seeks the 

withholding from public inspection is the entirety of data pertaining to the 
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.  
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

 
 
                                              
1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4  47 C.F.R. §§ 54.313(a)(1). 
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4. With respect to identifying the degree to which the subject attachment concerns 

a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services.  
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company’s network. 

 
In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans “should describe the carrier’s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories.”5  The Company’s 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level.  Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company’s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area.  Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made.  As 
such, this information contains competitively sensitive information related to the 
Company’s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019.   

 
5. With respect to identifying possible exposure to competitive harm, the information 

contained in the Line 112 attachment is information that is not customarily released 
to the public.  This information is proprietary to the Company, is unique to the 
Company’s serving territory and is only known to the Company and its authorized 
agents.  If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers.  In a competitive telecommunications marketplace, this type of 
information is highly sensitive.  If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company’s customers which would place the Company at a competitive 
disadvantage.    

 
6. With respect to steps the Company has taken to ensure against unauthorized 

disclosure of the information contained in the attachment, the Company is filing 

                                              
5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5, 
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).    
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the attachment under seal.  The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought.  
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated.  
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

 
7. Any previous versions of this information are not publicly available.   
 
8. Because the information is not routinely available, a need exists for maintaining 

the confidentiality of this information permanently.  
 
9. Not applicable. 
 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company’s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment.   

 
Please contact the undersigned with any questions regarding this request. 

 
 

Sincerely,  

 
John Kuykendall 
JSI Vice President  
301-459-7590 
jkuykendall@jsitel.com 



      FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

54.313 
Completion  

Required 

54.422 
Completion 

Required

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 

(check box when complete)

Data Collection Form

✔

✔

✔

Mike Wallin

✔

✔

✔

2016

✔

✔

0.0

mwallin@rtctel.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

RINGGOLD TEL CO

✔

7069651721 ext.

220382ga510.pdf

0.0

✔

✔

✔

220382ga610.pdf

0

✔

0

✔

✔

✔

0.0

220382

REDACTED FOR PUBLIC INSPECTION

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier 
Data Collection Form

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Mike Wallin

2016

mwallin@rtctel.com

RINGGOLD TEL CO

7069651721 ext.

220382

REDACTED FOR PUBLIC INSPECTION



Certification - Agent / Carrier 
Data Collection Form

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Mike Wallin

07/01/2015

2016

Lans Chase

mwallin@rtctel.com

7069652345 ext.

220382

7705692015 ext.1

06/22/2015

220382

Executive Vice President

RINGGOLD TEL CO

Phil Erli

7069651721 ext.

RINGGOLD TEL CO

06/22/2015

07/01/2015

CERTIFIED ONLINE

Staff Director - Regulatory

John Staurulakis, Inc.

John Staurulakis, Inc

John Staurulakis, Inc

CERTIFIED ONLINE

220382

RINGGOLD TEL CO

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



REDACTED – FOR PUBLIC INSPECTION 

 

 ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and
Progress Report

ATTACHMENT REDACTED IN ENTIRETY 

  



2005 ETC Order

Federal-State Joint Board on Universal Service
2005 ETC Order

Id. 
Id.

Id. 
Id. 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION
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GENERAL SUBSCRIBER SERVICES TARIFF 

Ringgold Telephone Company Section M 
Georgia Public Service Commission 2nd Revised Sheet 65 
 Cancels 1st Revised Sheet 65 

MISCELLANEOUS SERVICES 

Issued:  July 30, 2012 Effective:  June 1, 2012 
By:  Alice Evitt Bandy Title:  President 

M.25 LOW-INCOME PROGRAM (C) 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low-
income assistance program.  This program, Lifeline Assistance, is offered under the terms and 
conditions provided below: 

M.25.1 Lifeline Assistance 

  A. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for 
below.  Lifeline Assistance enables eligible subscribers to pay reduced 
charges for voice telephony service that includes the following services:  
voice-grade access to the public switched network or its functional 
equivalent; local usage; access to emergency services; and toll limitation. 

B. Regulations 

 Subscribers are eligible for Lifeline Assistance if: 

1. The subscriber’s household income is at or below 135 percent of 
the Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber’s dependents or 
the subscriber’s household, receives benefits from at least one of 
the following qualifying programs: 

Medicaid;
Supplemental Nutrition Assistance Program (SNAP), formerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program’s free lunch program;  
Temporary Assistance for Needy Families (TANF); 
Low Income Senior Citizens discount plan offered by a local gas or 

power company 

3. Other eligibility requirements may be established by the 
Commission. (C) 

REDACTED FOR PUBLIC INSPECTION



GENERAL SUBSCRIBER SERVICES TARIFF 
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 M.25.1 Lifeline Assistance (Cont’d) 

  B. Regulations (Cont’d) 

4. Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, that s/he receives benefits 
under a program outlined in sub-paragraphs (B)(1) through (B)(3), 
above, and must, on that same document, agree to notify the 
Company if s/he ceases to participate in the program(s).  The 
certification form shall conform to the requirements described 
herein, and shall be made available upon request to any subscriber.  
The Company shall retain all such subscriber certifications in order 
to furnish proof of subscriber eligibility as may be required from 
time to time by Universal Service administrators. 

5. A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance.  
“Toll limitation” is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber’s 
residence. 

6. Lifeline Assistance will not be disconnected for non-payment of 
toll charges, unless the Company first demonstrates to the 
Commission that the Company would incur substantial costs, that 
the Company offers toll limitation without charge, and that 
telephone subscribership among low-income subscribers in the 
Company’s service area is greater than or equal to the national 
subscribership rate for low-income consumers.  For purposes of 
this paragraph, a “low-income consumer” is one with an income 
below the poverty level for a family of four residing in Georgia. 
The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The 
Company may reapply for the waiver as necessary. 

7. The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber 
voluntarily elects toll blocking from the Company, where available 
or if the qualifying low-income subscriber elects a calling plan 
that does not distinguish between toll and non-toll calls in its 
pricing.  If toll blocking is unavailable, then the Company may 
charge a service deposit. (C) 

REDACTED FOR PUBLIC INSPECTION



GENERAL SUBSCRIBER SERVICES TARIFF 

Ringgold Telephone Company Section M 
Georgia Public Service Commission 2nd Revised Sheet 67 
 Cancels 1st Revised Sheet 67 

MISCELLANEOUS SERVICES 

Issued:  July 30, 2012 Effective:  June 1, 2012 
By:  Alice Evitt Bandy Title:  President 
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 M.25.1 Lifeline Assistance (Cont’d) 

C. Effective August 1, 2012, the Lifeline credit available to an eligible 
customer in Georgia is equal to the total of federal support as established by 
the Federal Communications Commission.  The amount of credit will not 
exceed the charge for local service, which includes the access line, the 
Subscriber Line Charge and local usage. 

D. The Company shall apply the baseline payments received by the 
administrator of the federal Lifeline Assistance program to waive the 
qualifying customer’s federal Subscriber Line Charge.  The Company shall 
apply any additional federal support amount to the qualifying customer’s 
basic local exchange service rate. 

E. To be eligible for Lifeline Assistance, qualifying customers must subscribe 
to a flat-rate basic local exchange service offering that is made available in 
the Company’s service area. 

F. Partial payments that are received from Lifeline customers shall first be 
applied to local service charges and then to any outstanding toll charges. 

G. All aspects of the Lifeline Assistance program shall be subject to the (C) 
interpretation of applicable Federal regulations and any directives which 
may from time to time be prescribed by the Universal Service 
Administrative Company.  These rules are separate and apart from any 
rules prescribed as part of a state Universal Service program. 
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